USEW gngamm Anfin
The Bangkok Dock Co., (1957) Ltd.

wudrsrpnuiswalaynsdiduinig (Customer Satisfaction Surve

- u et o
L3EU: ﬁﬂﬂf]uasuﬁ@ﬂﬂﬁizﬁmﬂ AT

Wowheneuidh gnganm D idnseminfeanudrfglumsnevausseniufiwolegogndt Tald
%ﬂmuwm'mm'mmwa’lwﬂuu rmﬂuumm\ﬂum‘svu‘ds\msmwmiamuﬂsqawsmw waselfiianas

Wmu’i'ﬂﬂ'ﬁﬂaLua\i
T | t &
i vaveuqaynYufingrmeuudsaruiiwele o Tomail

o - o of at a o I3 = E o . = o
h/sayiuaiasuy = v ao?waszmsagvgewagmug@emmamg@ sasyaRFvdesusiy (e

vy seldvihdaualyldluyn o uazyfudsonaalifuinasyesyiuny dely

v ) & [T [T
dawui 1: Togaaluvasdidnunldutnag

r 1. mhgay [T newiwde [ wheewnusoms T vid a7 yeee B St / sedmasmey
2. Useimanu [ asude el [ B
( adade: “’\9" A0 4. G120 30N A A LY

o ™ Aoy o &
aouit 2 pasfawalalumadduinig uem gnguwmw drin

- L seuniewala $2u
\5_.__‘___ i 529 | toewn oy Uunang wn | wnfign ;AL
——— [
WIRTTIY e L (0 2) {3) (4} (5)
L ALAMYDILANBNASENMATATINGNAEYT L (40)
11 nmsdawauiuda avsimSathmuay 5. 7 v 4
1.2 ewdmhdshaazaiainie 5 ' 5
1.3 smunse 6 Ve 4
1.4 vwvindsde 6 v~ 4
15 ey Us v.u waznsilouwenumindate 4 v 6
1.6 Yuvinua ::wmna'uq {Out Fitting) & v 6
. ¢ o
1.7 sunadng uasdenitbus _ 6 v 6
2. T maEATsEsanLarRnysIm ST lun s a0 (20)
o 1 o -t
21 rnMasanlunsinrs Ussatusidisteuiids tas 5 5
NITMBUHUDMagNA v ]
2.2 msdazidlusm 5 v 4
2.3 fimunlapiuue vasmwsigaseudanvh 5 o ' 4
1 w N
2.8 guipuriiiuRisa it v~ S
3. TR anuuSSim {30)
3.1 MBCINSEIRYRE N TRE R (16)
3,11 audsmnlumsindsysea 4 v 3.2
3.1.2 mraignes wiudilunsusediusm 3 s 3
3.1.3 memovguswsniawiietygwilituand 3 v s
-

o qss -'*5-*‘““



USEN gngamw nin
The Bangkok Dock Co., (1957) Lid,

=
e | 3o siuaTiiene e 53l
ay | Yowsnn | vy | vwnaae | win | anfige | Reuuu
3.2 Wamey {10}
3.2.1 Hruit s UURAE A LD 5 v 4
3.2.2 ovsUUBR MY uasmiTRaRY 5 ~ 5
3.3 WNBIUPUAIAKATY (5}
3.3.1 AuamussnuTFumIRsIUsHdy 3 | 2
3.5.2 Ussvimvusumnriadendu 2 v 2
3.4 whanueiaardie (Safety & Security) {5)
3.4.1 msry gua waseousumaUiiRaniumy .
Uanas i v &
4. msvimsvdimene anshianteiasguagnn n1asdway
mMaReRe nansvdauLamdlodounndss nasdeiwen | (2) - 2
iudu ) v
5. Rrdmmgamudenandy 4 Wy sormfissay fin @ 2
( Mad-pan unssoiud . v
5. n’mwfmwumms'lﬁu'%mstﬁatﬁuur‘m’ug’ﬁaﬁu 9 (8)
6.1 ANAKYBIMSYBUY : 1ot v 1
4.2 dasuanuninig 1 ~ 1
6.3 mstiuiniseoamingu uith gngs e, 1 v {
6.4 NTUININEIN TG 1 v 1
6.5 Adnnuarmesainug 1 o v 1
6.6 5701 1 Tt N4 A
| FRUAHUUY . T 9 6. 2

vumgndunnliBmsas 158 sngamw $adn Snvdelal

[Q]‘/r\ﬁ"um'l'ﬁu'sn'ﬁ O hindusnliuians [ Linds B,

Faauaunshia

Uiy, 220 22 20 el 4 U NN 15D

. o A
a8, o ugdu)

[U—




