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19 .(9) Y1'OJ1'j"OJ1 Yl'UYl1'U LL(j~L(l'U8LL'U~ 1'UYiI"1Yl1'1n1'j"~1LD'U'I1'U 'U1CJ'U1CJ LLr.J'U'I1'U mWYl6 LL(l:::, 

L{hv'lJJ1 CJ"lJEl'l5'j" f)'OJ LL'(;l:::1m.:) n1'j"~i:11f1ru V1~Ellm':)n1'j"~ijt:.m m~Yl'U1Pi El'U~-dYl "1 
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""'m8n 4 7 - .r ­
( Ll:ln.:)ffn~ 1.:)LLtl1 ) 

UJ~ul'lJnJJJJnT~ 1j1~'Vl BnJ.Jl'Vl'W ~1n(9) v , 



> ' ., 

f11a'lU~~'Vl Bn1'lb'Vl'W 'ihn~ 
'U , 

L~eJ1,xf11';j~hL'U'U-:Jl'U'1JeJ-.1'U~';-'Vl1 jJf11';jflln'U~LLl;'1n'Jf11';j~~ ( Corporate Governance: CG ) uaerrrs 
, " 

LL?!\?l-:Jfl11jJ-r'U~(?]'lleJ'U~eJ~-.1f1jJ ( Corporate SociaL Responsibility : CSR ) ;;)-:JjJr)l~-.1LL~-.1I'l-.1flru~f)~m~jJn1~ 

"" Gl.Gl 'Y'm.';j.'Vl.1';j~'Nf1
~ 

61 jJ-:J fll;'1 'lb~61'UeJ'U,m';jjJ f11';j '1 

~
 

Gl.1£:> ';j.I'I.m'lll L'V'l'll';j1-.1f1 
~ 

eJ'Um';jjJf11';j "1
, 
d QJ ~ "" Gl.m 'V'll;'1.';j.I'I.'Vl1f1fl(?] (?]';jeJ(?] eJ'Um';jjJf11';j'1, 

Gl.~ 'U.I'I.L'J';jt1J'V'l';j L'J~t1J6';j';jjJ Ll;'1'1Jl'Uf11';j "1, 

.0::::,10 v.dQJ.%
I£:>. flru~f)'Um';jjJf11';j"1 jJ€J1'Ul'J'VI'Ul'Vl \?l-:J'U, 

I£:>.Gl Y1'Jl';jrul'Vl'U'Vl1'UL~tn n'U'ULtJ'UltJ~1'Ufl11JJ-r'U~(?]'lleJ'U~eJ~-.1f1jJLLl;'1 ~~-.1 LL 1\?l~eJjJ'1JeJ-.1'U~';-'Vl1 mh-.1 

J d 1v v Q..J IIII.<:::o..v.<::t. V I d .d.d v 
?!JJ1L'1jJeJ L'V'l eJ 'VI?!eJ\?lfll;'1eJ-.1 nuLL'U1'Vll-.1 un'Ut9l'1JeJ-.1?!1flmLfI~'1Jm?!'UmL 'U~'1Jf)-:J'VI'U1 tJ-:J1'UeJ'U1 'Vl Lfltn'1JeJ-.1 LLm~L'1'UeJ 

LL'U1'ULtJ'Ul tJ L~ en n'Ufl11jJ-r'U~ (?]'llf)'U~eJ~-.1 fljJ LLfI~~-.1 LL1 (?]~eJJJ'1JeJ-.1'U~';-'Vl1 ~eJflru~m';jjJ rns 

1£:>.1£:> ~\?ll'l1jJLLfI~fhn'U\?lLLfi f11';j~1 L'U'U-.11'U t9l1JJ LLe.J'U-.11'U 'VI~eJr1i1mJf)-:J'U~';-'Vl "11'U~1'U f11';jfhn'U\?lLLfI~ 
" " " 

~ ( CG ) LLl;'1~rnljJ-r'U~(?]'lleJ'U~eJ~-:JfljJLLl;'1~~-.1LL1(?]~f)jJ ( CSR ) 

I£:>. en ~-.1 L'1~jJ 1VleJ-.1r1 miJ f11';jfll n'U\?l LLl;'1 n'J f11';j~~ LLl;'1~ f11';jLL?!\?l-.1 f111jJ-r'U ~(?]'lleJ'U~m1-.1f1JJ L~eJ1Vf 
" 

"",1ma" ~"/"~-' 
( Lt1fl'll'l1nl9l l'lLLnl ) 

tl';j~51'Um';jjJf11';j 'U~';-'Vl eim-:JL'Vl'Vl "illn(?]" , 
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" , 
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L€Jmr.h.w'LlB,Gl . ~ 'Lll.:J'l11n'i'jrum1 

Gl, <:t u.VI .L'J~'1!i"!'j 

~o VdV%
l!:J. flru:::€Jtln'i'jlln1'j"1 l1€Jl'Lll'J'Vl'LllV1 Vl.:JtI, 

lv,Gl oW 'J1san/n lVi'llVltl1fJtJlEJ rrrsu~Vl1'jfll11JL~ fJ'l€J.:J f1rrs L~€JU€J.:J nuLLfj~fjVlfll111 L~ tJ.:J ~€J1'J LnVl~t1 
1v.1v VI'jl'Jf1€JtJ n1ntJ VlLm LL(l~1 Vl-U€JL'l'Ll€JLLt1~n1'jtJ~Vl1'jm11JL~EJ.:J'lJ€J.:JtJ~~VI"1 ~~~;-6'Llm'j 1V1tJ 

Q 

flru~v1l~1'LltJ~Vl1'jml11L~EJ.:J LLC'l~'j1CJ.:Jlt1r.J(lm'j~1LD'Ll.:J1'Ll1Vfflru~n'i'jllm'jtJ~~VI"1 VI'j1tJVln 't>" L~hru, 

w~l'lman ","/,I.s-­
( LCln.:Jf1n~ 1.:JLdb ) 

tJ'j~lj'lt1n'i'j1Jm'j tJ~~VI eim".:JLVIi"! ~lnVl
Q , 
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d 

'VI 4rl /kJ~~~ 
•	 Of 

b~eJ'l bb\9l 'l191'I rlru~eJ'Wn 'a'al]nl'afl11J fll][l181w,	 , 

1(9lfl'tJ'j ~?l'lA'Ue:J'lm'jf(.l'Uflllfll EJ1 'U ~ 'l fl'je:J'U fl'flllil'l ~ ua r mjl'Vl~\''l6 ~'U Ue:J'l n'UVl~e:J'fl~ fll111~~'Wm~ fll111l~EJVllEJ 
"	 " " \J 

m'j~l1vm m'ji'Ul 'tJ~e:J'l Vl~e:Jn1'j'Vl'iJ~l'lfllEJ1'Ue:J'lAm n1'jnlV1'U~V1ih~ll'fl:::flJl11r'U~~'U8'U fll111l~e:J~e:J1vi''Ue:J'l, . " 
'jl EJ 'l l'U'Vll'l n1'j l~ 'U ua~ n1 'j'tJ liU~ m II n DVlll 1 EJ 'j::: l,j EJ 'U.ue:J U'l A'U II 'fl~ll~ fl ru ~ r] ll 'U (9l ~ ~'lii fll c;1'l llvl 'lv1'l 

f1ru~B'\.m11:lJn1 'jflJ'Uf111mEJ1'U 1'l'l.Q, , 

• 

~ 

lVl'U'1le:J'U 

h~ ~~1'l111 nln'U~ll'l ll'fl~1 ~.um?l'Uml'U~1'Ur·mm'j~~ll'O'U'l1'U l~e:J1~m'jf11'Uf1:lJmE.l1'Ulu'U1'tJ(9l111"	 , 
:lJ11'l'j'51'Ullfl:::1I'lfl'tJ'j:::?l'lA~ nlVl'U~11'.... , 

tv.Gl.tv	 flJl11 l~tlCie:J1vi''Ue:J'l 'jl t'J'll'U'Vll'l m'j l~'U'tJ 'j:::,i'1tJ 'jl11~'l flle:J6'U1EJ1 LJ'jlEJ'll'U'tJ'j~~ltJ 

l ~ m n'U '51'U ~'Vll'l n1'jll'U'U 8'l r\i1?llVl n'iJ 'tJ'j~ l~'UlMcn n'Um'juru~ uaern 'j'jlt'J'll'U

•	 
"'.... u 

ie:J ml'iJ'W'U'Ue:J'lrrm)'U'uru~ 11 11~'l .um?l 'Uml'U~l~e:J1,xrr'U~Vll'jlJr'Ulh'l llm'U 
~ v	 ~" 

19. Gl .bfl	 fll1jJ l ~e:J ~ e:JHl'Utl'l 'jlCJ'l l'U'Vll'ln1'jl~1l'j:::Vll1'ln1'flllfl:::m:::'U1LJm'j1LJ m'j~~yh 

'jlEJ'll'U'Vll'l m'jlltJ 

19.Gl .et flJ111 fl'j'Ucll'U vV1 t'J 'l'Wml'fl~ lVl:lJ1:::?lll'Ue:J 'l m~'U1LJ m'j1'Um'j~~(il111m'j'tJBLJ~ vmJ 
d c: v d q I 

n{)Vl:lJ1EJ llfl~'j::: iut'J'U ua :::'tJ'j~l~'U'Vl1'l~1'Un{)Vl:lJ1 t'J'Vle:Jl'iJllrJ'fl m:::'Vl'U1'l e:J11EJ'l1'U'Vl1'l 

n1'jllll'Utl'lr\ii?llVln'iJ
'" 

19.Gl.ct flJ111fl'j'Ucll'U l'V1 t'J 'l'Wml'fl~l Vl1l1:::?l1l'Ue:J'l m~'Ul'Um'j1 'Un1'j~~mlln1'j'tJBLJ~1'l111 

Vl~n'iJ1'j EJ1'U 'j'jru'U 'iNr~1 ?l1Vln'iJ 
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A1a.:J'U~~'V1 Bf1'a~b'VI'W ~1n~

'U , 

.­
bbl?1.:J IK.:J f'lru~eJ'L!f1 'a'a~f11 su~Vl1'a'VI r'WEJ 1nsu f'lf'I61, . 

L~tl1~m';i~(9),J'ul m';i(ill'lJnl';i'U~Vll';i'UAA61 LtJ'U:Wll'l';i~l'ULL61 ~iJ~fl'Yll':Jnl';i~(9),J'Ul.yjflnl9i'tl'l LI'lCJ1 if, ~ ~ 

';i~'U'U'U~Vll';i'Yl~'V'lCJlm'UAA61 LtJ'Un611n~~~-rr'U LA~tl'U1 ~'U~~'Yl i ?l1:lJ1';ifl1if'lh~ LCJ'Ii'l1~ln'Yl~'V'lCJlm'UAA61, , 

Lb61~(;11:Wl';iflvll L-U'U mseruma CJ'Yl5'Yll'15';in~.yjtllVl'U1'l11' .. 'U~~'Yl i ~'1 bb~'1~'1 Aru~tl'Um';i:wm';i'U~Vll';i, , , 

'Yl~'V'lCJlm'UAA61 1'l1:W';ilCJ~tll'i''1r;itlltJ.Q, 

<91.<91 ';i.I'l.tJ~'Ill 

<91.kJ 'Ulm~'V'l'lf'1, 
.c>l IV ~ 

<91.m'V'l61.';i.I'l.'Yllflnt'l 

<91.(( 'U.I'l.~'UI'l';i~Q61 

Resource 

Management : HRM) LLfl~m';i~(9),J'Ul'Yl~'V'lCJlm~AA61 (Human Resource Development : HRD) 1~ 

?ltlt'lAfltl'lltJ1'U~fl'Yl1'1L~mtl'Umh'lL tJ'U';i~'U'U 

hkJ 'Yl'U'Yll'Um';itJ~'UtJ';i'llA';i'l?l~l'1~'1'U~Vll';i LA';i'l?l~l'1eJl'l';i~1L~'U L~tl'U'1Jtl'l'V'liTn'll'U ~'1LLr;i';i~I'i''U, 

';itl'l~~t'lm';ii fl'l:lJ11 ~?ltlt'lAfltl'ltl'UlA';i'l?l~l'1m';i'U~Vll';iLLfl~lm'l?l~l'1tl'lr1m ';il:W~'1 m';itllVl'Ut'leJml 
~ 

lo.cn tlln'U ~t'l1'l1:W LL61~'Yl'U'Yll'Um';ivllL-u'U'Il'U(ill'UHuman Resource Management (HRM) 

LL61~ Human Resource Development (HRD) LL~1';ilCJ'Il'Uml:wnl1VlUlm';ivllL-u'U'I1'Ur;itlAru~m';i:wm';i 

'U~~'Yli LtJ'UtJ';i~':iJl'Yln b L~tl'U, 

'V'l61L'5tJLtln Ju~-
( Lt1n~n~ 1.:mnl) 

tJ';i~51'Um';i:wm';i'U~~'Yl eim'lL'Yl'V'l ':iJlnt'l 
'U , 



.,. 
'Vl ~<>: /l€J <t'<t'G:' 

b~eJ.:l U~.:l~.:lflru~eJ'Uf111~f111'l.h~bih.Je-JGlf111vi'1dhJ.:lTW 'U~~'Vl Bf11.:lb'Vl'W 'il1tlVl
• 'lJ , 

l ~ B1Vin l"J ~ll U'U'll'U'lJ €l'l 'U~,jVl" l 1J'U1iJ t'll~ ~:::'U'U nl~\h::: liJ'U ~ r;'l n 1~ l'11l U'U'll'U'lJ€l'l 

m:::Vl~l'ln1~f1~'l l l r;'l:::'U~~r;'lll'lC1iJ~:::?l'lfi~nlVl'U1?t11 .U~,jVli ~'l'lll'i'l~'lf1ru:::B'Um~~n1~iJ~:::liJ'U~rtm~, , " 

C9l ,C9l 'V'Irt.~.Vl.m~C1'V'1-:J~ ru 'Ufl~ 

• 
C9l .1v 'V'Irt .~ .Vl.BVl6f1~,j 

C9l.lJl 'V'I rt .~ .I'l .'V'I'l P1?l~~ 

!v.C9l -WliJl~rullnru-nn1~iJ~:::liJ'U~rt m~l'11l U'U'll'U llrt:::~l~ll?tm~~hl U'U'll'U1'U~:::'Uutb::: liJ'U~rt 

n1~dhl U'U'll'U l~B1VI?l€ll?tfliKv'ln'U'UlEJ'U1EJ llrt:::V1P1Vll'l'lJ€l'lflru:::m~~n1~'U~,jVli llrt:::l?l'U€lflru:::m~~m~ 

'U~';Vli 1Vifr;mJ li1'U'lJB'UriB'Um~~ll U'U'll'U'lJB'lm:::Vl~l'lm~mr'l 1'Ulll'irt:::tJ'l'UiJ~:::~lru 

• 
1v .1v ~ VI Vll~ uae1Vi-ifBl?l'UBll 'U::: n1~~~ll U'U'll'U'lJ €l'l'U~,j'Vl i m~~:::u'U n1~tb::: liJ'U~rt ms 

l'11lU'U'l1'U llfl:::~lEJ'l1'U1,xflru:::m~~n1~'U~,j'Vli nrruvm, b l~B'U 

k~'-
( lC1n{P1n~ 1'llltl1) 

tJ~:::lil1~m~~n1~'U~,j'Vlrim'll'Vl'V'l 1ii'1nl?t 
'U , 



.d 
'Vl ~ /kJet'et'G:' 

b~B.:l bbl9i.:J~.:lflru~B'Un'a'a:un1'atl~'U<l.h.:J'a~b{j~'U 'U~~'Vl eJn'a.:Jb'Vl'W ~1n~ 
q q 'U q 

lYitl1Vlfl1 ';itliJmi-:J1'U'Utl-:J'U~';'V1 i lu'U1tlmh-:JiJtl'J~ ~'VI6Jl1'Y'1U(l~tl';i:: ~'VI6 f.J(l 'U~';'VIi ~-:JAtl-:JiJfl1';i 
OJ 

'VI'U'VI1'U ua :::tl-r'U tl';i,-:J';i::: dj tJ'U/imJ'lA'U 1VlG1 tl ~ flil tl-:J tl'UG1 Jl1'Y'1 ll(l :::1:J~-;JtJ'VI1-:J l:i,'Jfh . . 'lJ~~'V1 i ~-:J ll~ -:J191-:J 

flru:::tl'Um';illfl1';itl-r'lJtl';i-:J'J:::l1JtJ'U'U~';'V1 rim'll 'VI'Y'1 ~ltl~ \il1lJ';i1tJ~tlv1'l1'1 eltl1f , , '" , 

'Y'I-:JPl~~~"l1 

C9l.\9 'UltJ1<PlJ'Y'I'lPl 1U(lcJ1-:JPl, 
" 

si .cn 'Y'I(l .';i .~ .'VI1f(n~ 
«
 

C9l.~ 'U .A .L~~t1J'Y'I';i
 L(l'U1'Ufl1';ii, 

, 
\9. eJ1'U1~'vnhVi'Utl'lflru~tl'U,m';illfl1';i i 

4 CLI d "" Q./<V o<::t,CLI

\9.(9) 'Y'I~1'Jru1n(l'Umtl'l';i:::l UtJ'U U(l:::'Utl'U'lflU'U';i'l'J'VIi 

\9.\9 ~~ 1';iru1ni'U n ';itl-:J mnlsen 11'1 fh-v'l'U~'Vl-U1~'Y'I'l1 n-:J1'U ll(l::(l n~1-:J'U~~'V1 i 
" 

la.sn ~~1'Jru1mi''U mtl'ln 1';i11-:J lLf.J'Ufl1';iri1'VliJ~'J:::l1JtJuimJ-:JAuU~~'V1 i
 

\9.~ ll~'1~-:JUflfI(l'Vl~tlfl ru:::vhn'U1JlA111fl1111~lLU'U
, 

\9.ct: ';i1tJ-:J1'Uf.J(l fl1';i~~1';iru1 ni'U mtl'l~tlfl ru::: m';illfl1';iU~~'V1 i 1Vlfl1111 l~'U'lmU 

ru 

'Y'I(lL~mtln k ~U, -

lt1n-:Jf(t~ 1.mtl1) 

tl';i~l:i1'Um';ilJfl1';iu~~'V1rim-:Jl'VI'Y'l "il1n~" , 



OJ 

bbl9i.:ll91.:l flru~B'Wncaca:un1ca'U~'Vl1ca~~n1ca6'l1ca6'l'Wb'VlA 'U~~'Vl Bnca.:l b'Vl'W ~1n~ 
• 'lJ • 

l~tl1l1n1'J~1lDtl~1tl1 t1'J~tJtJn1'J~Vln1'H'l1'H'ltll Ylf'l ltJtll tl (p\1:lJm1:lJ~tl~n1'J'lJtl~tJ~~Yliuae 

uhJtJ1l:J'lJtl~-r~tJ 1(l 'J1 :lJ()~ n!lVl:lJ1l:J~ l~l:J1.utl~l~fl'JtJ (htl ll(l~l~:lJm:lJf'1n l:J.n1'V'l u'J'J~ llt:-JtllllJtJYI uae 

-r(P\()tl'J~?l~fi~n1VltlVl11 tJ~,jYl i i5~ 'U~~~~flru~tltlm'J:lJn1'JtJ~Vl1'J~Vl n1'J?l1'J?ltllYlf'l tJ~~YI rim~lYl'V'l 
" " \I , 

:51t1Vl (P\1:lJ'J1l:J~tl~~~tl hJd 
<9l. flru~m~m'J:lJm'JtJ~Vl1'J~Vlm'J?l1'J?ltllYlf'l 

<9l.<9l'V'l(l .'J.YI.Yl11vTI 

<9l.l9 na. 'J.(P\. tJ~(.'l'lJ, 

C9Ull na .'i .(P\.'''l~Pi?l'i'J 

<9l.OC tl1l:J?l'i'V'l~,j, 

h<9l Yi\l1'Jru1rl1VltlVltl1l:JtJ1fJ n~l:JYl5 ll~~~f'lYl1~1tlm'J~~tl11Y1fl1tl1(lEJ?l1'i(.'ltll'VIf'l uaems, 

~tl(.'l1'J (Information and Communication Technology: leT) 1~dJtlltl (p\1:lJll(:.Jtlll~tJYI leT 'lJtl~tJ~~Yli 

l~tltl-rtJ ltl~l:Jtl 'i~tJtJfltl:lJYi1l(P\tl1tt~~ m'J~tl?l1'J'lJB~tJ~,jYli 1~ltJtl'J~tJtJ.;;f ltJtl:lJ1(P\'J\i1tl 'Jtl~-rtJ~1tltJ~~Yli... 
1~mh~jjtl'i~~Yl5.n1'V'l It(l~ritl1l1tnVl'lh~ 1l:J'lJU(.'l~?lVl~tltJ~,jYl am~lYI'1"l ~1t1Vl

\I , \J , 
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